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The Clients and Families
Module provides tracking of
base demographic data:
family position and related
family members, language
skill and precedence,
emergency contact
information, correspondence,
consents, document
management, and automatic
program eligibility checking.

Improve Client Services
and Accuracy:
Enter a client once - share
data with every authorized
department, and update as
needed.  No more entering
basic client data for every
program.

- Track every aspect of your clients
  and their families.
- Share basic data with every
  department.
- Prevent duplicate client entry and
  duplicate services.
- Know the number of clients served
  by each department.
- Know the number of clients on
  waiting lists, denied, or out of
  services.
- Perform internal referrals and
  transfers.
- Maintain accountability.
- Fulfill CSBG and ROMA
  requirements.
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