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The Community Services

Module addresses emergency
fuel, furnace, cooling, rent, repair,
transitional housing services and
counseling offered by CAP
agencies with forms tailored to the
specific services provided. Each

Community Services Module
www.csstonline.com

form also provides supporting (
documentation with custom
questionnaires, service tracking
and eligibility checking. All lists,
checklists, and drop downs are
customizable.

HEA and Emergency

Assistance

Tracks Home Energy Assistance
payments, emergency HEA
payments, and heater repairs.
This module can be used in
conjunction with Housing and
Utilities to address further utility,
rent, mortgage and food
assistance programs.

Transitional Housing

Provides for helping clients needing
to obtain temporary housing in
cases of emergency, domestic
incidents, homelessness or other
emergency situations. Tracks
supporting documentation with a
customizable checklist, fracks
service delivery and disposition of
case.

856-793-3820
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& HEA-Home Energy Assistance

HEA Case List
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Family: |einstein, Richard U

ssil EntryDate  DOB
I [s84-90-5366 [osminoos [osrenass M [natam |

|#Children: 0 #Adufs 5 |#Disabled: 0 #Seniors: 1

Sex Race

Dualifying Family Income:| $0.00 | $0.00  per Month | Lock Ages: |41, 77 35 44, 22
Job = Job Type: Date Entered Heating Program  Name | provider | start
[111 [X Heating/USF (Universal Service Fu | [10007/2002  [HEA Home Energy Assistance | Tri-County Ct v |

[ Cooling T Hature of Emergency Case Status
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|Elr0ken Windowdoor--hy home is |D€LJ |Approved - Muﬂi-[j

Authorized Pepresentative

e - Primary Heating Fuel: Date
|And\,f E. Murnma; Clierts LJ Go | Started: 1OAB2003
Rep Phone = Ext Type |

Heat Arrangement: L
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Service Provided

Agency Physician Go | (Cooling Medical Cerificstion)
| [ri-county cor ] [Eizabetn arthur; Contacts ~
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]Ray Roper; Staff
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HOUSING & UTILITIES

& Housing and Utilities Information

FueliFurnace Repair ] Gas ]
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|#Children: 0 AAdufts ] I#Disabled: 0 #Seniors| 1

Electric

First Hame 1]}

Last Hame
[U [shanis

Family: ] Weinstein, Richard L

Sex Race

ED

Monthly:
Date Entered: Date of Occupancy: | |/ Mortgage: | $0.00  Rent | $0.00
Lt 72t Furchase Price: $0.00 Subsidy: [
Housing Type: -
= Interest Rate:| 000 —] Arrears hi $0.00

Mortage Rent Bal. §: 0.00
Oeeupancy Status: o %

e Last Payment Amount: $0.00

Court Date: | /¢
Last Payment Date: | [/ Eviction Date: | 1 ¢
Dowin Payment!

Security Deposit: 3000 ponths Delinguent: | 0 j

Heeded $: ’W

" Foreclosure
O Other

Dwielling Type:

Residency Continuity
Effective Date:  Maintains residency after:

02052005 | 30Days | G0Days | 90 Days

Mortgage Company Landlord: Go
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